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“The Care Quality Commission (CQC) has recently taken over as the requlatory
body for the care sector. The CQC is the third body to be appointed in five
years and it supercedes the CSCI and NCSC. The requlatory regime has seen a
number of other key changes in the last 12 months, including the introduction of
the star rating system. Homes are now inspected, assessed and given a star
rating from o - 3 stars — from ‘poor’ through to ‘excellent’. The CQC has
written a set of guidelines — the key lines of requlatory assessment (KLORA)
— which provide examples of the sorts of things they look for in a service to
decide whether people receiving the service experience poor, adequate, good or
excellent outcomes.” explains Director & Head of Care, Richard Lunn
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